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Our Values

We believe in integrity, honesty, quality and commitment to our clients. After all the biggest
asset of any business lies in its clients and people.

We also believe that any successful transaction consists of a few crucial elements, “Service,
Quality of products and price”.

Apart from day to day computer repairs and servicing we also offer Ad-hoc reactive support
as well as proactive maintenance for sites that require regular weekly/monthly visits to check
the health and state of the system, including verification of backup alert logs and other errors
to avoid potential crisis.

Goals

Regional expansion in the I.T field and to develop a strong base of key clients, increasing the
assets and investments of the company to support the development of services offered to our
clients.

Our ultimate goal is to build a good reputation in the I.T. field and to become a key player in
the I.T. industry.

Services Offered are:

e |.T. Support
- We provide technical consultants from our team for departments needing less
than a full time technical consultant of their own
- Our team can work closely with your existing I.T. team to assist with new
technologies or projects, providing knowledge transfer as well as hands on
assistance.
e Server and Desktop Installation
- Our installation services cover hardware and software. We can roll out a
hardware implementation or software to single or multiple sites, this can include
Operating systems, Computer hardware, Anti — virus or any other application you
would like to implement.
- We provide a range of services around hosting, Websites and emails. We also
cater for anti - virus and cloud backups.
e Networking and SLA (Service Level Agreements)
- Network troubleshooting and implementation
- Supply of network equipment and infrastructure
-  Cabling and wireless infrastructure
- Onsite support and training
- Server solutions (Hardware and Software Implementations)
- Backup solutions (Disaster Recovery, Backup equipment...)







